
WALLET CARDS

YOU WILL NEED TO PROVIDE THE FOLLOWING INFORMATION  
TO THE NSW AMBULANCE TRIPLE ZERO (000) CALL TAKER:

Ground/venue, suburb, street name, nearest cross street, emergency 
vehicle access point, phone number you are calling from.

MEDICAL EMERGENCY
CALL TRIPLE ZERO (000) IMMEDIATELY 

AND ASK FOR AN AMBULANCE

AN AMBULANCE WILL BE DISPATCHED BASED ON THE 
INFORMATION YOU PROVIDE. STAY ON THE LINE.

The NSW Ambulance Triple Zero (000) call taker  
will provide first aid assistance.

YOU WILL BE ASKED FURTHER QUESTIONS 
ABOUT THE PATIENT’S CONDITION – SO BE 

NEAR THE PATIENT WHEN YOU CALL

fold here fold here


